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My6nuyHas odepTa — 370 JOroBoOp C TapUPHLIM NIaHOM aBOHEHTCKOro JOroBopa, 3ak/lYEHHbI Mexay VcnonHuTenem
1 3aKa34MKOM MOCPEACTBOM aKLenTa HacTosweln ny6anyHoi oepThl, COBEPLUIEHHOr0 3aKa34yMKoM MyTeM OCyLLecTB/eHne
peructpaumny B JIM4HOM KabuHETE 1 NPOCTaBEHUM FaI0YKM B OTBEEHHOM [/ 3TOro nose.

ADBOHEHTCKMIA poroBop o6 okasaHum ycnyr (manee - JloroBop) nNpusHaeTcs cornaweHmem mMexay ABGOHEHTOM K
icnonHnTenem, 3aKnlo4YeHHbIM B NOpsaKe, onpefeneHHoM YC0BUAMN NPUHATLIMU B paMkax [lorosopa nybanyHeix odepT
1 TapudHbIM NaaHoM ABOHEHTCKOro 4oroBopa.

dusnyeckoe SIMLO, NPOU3BOAALLEE AKLENT 3TON odepThl CTaHOBUTCA ABOHEHTOM, akLEenT ogepThl PaBHOCU/IEH
3aKJ104eHno0 ABOHEHTCKOro 0roBopa BO3ME3AHOr0 0Ka3aHus yCIyr Ha YCIOBUSX, N3/I0XKEHHbIX B odepTe, a icnonHnTens
1 ABOHEHT COBMECTHO faJiee uMeHyeMble - CTOpOHaMM [0roBopa.

AkuenTupys MybnnynHyto odepTy 3aka3ynk NOATBEPXKAAET, YTO 03HAKOMJIEH W COrJlallaeTca CO BCEMU YCOBUSIMU U
Tapudamu ABOHEHTCKOro 4oroBopa.

TepMuHbI ¥ onpepeneHusn

«ADOHEHT» - PU3NYecKoe NNLO, Nob3oBaTeNb YCYr UCNONHUTENS, 3aKM0YUBLLIMIA A0roBop C cnonHuTenem, nyTem
COBEpLUEHUNS akLenTa B MOpsAKe, NpefyCMOTPEHHOM HacTosLwen ohepTon.

«ADOHEeHTCKas nnarta» - NpPeayCcMOTPEHHbIA TapuHbIM NiaHoM ABOHEeHTa (UKCUMPOBAHHLIA NaaTex 3a Ycayru,
OKa3blBaeMble B TeYeHVe PacyeTHoro neproaa.

«ADOHEHTCKMM [,0roBOPOM OKa3aHUA BO3Me3AHbIX YCAYr" - MpU3HaeTCs A0roBop, NpeayCcMaTpUBatOLLMA BHECEHNE
OflHOW U3 CTOPOH ABOHEHTOM OMnpefeNieHHbIX, B TOM YuC/ie Mepuoanyecknx niaTexen 3a npaso TpeboBaTb OT
McnonHuTens npeaycMoTpeHHoro AGOHEHTCKMM AOrOBOPOM UCMOJSIHEHUS 0653aTenbCTB, OKasaHHbIX ycayr. [oroeop
mMexay WcnonHutenem n AGOHEHTOM Ha NpPeaoCTaBEHUE YCAYT, 3aK/04aeTCs MOCPeACTBOM akuenTa My6anyHon ohepTsl.

«ABTOPM3aLMOHHbIE JaHHble» - JaHHble, NO3BO/ALIME NPOBECTU ayTeHTUdUKaLno 3akasymka. Mo ymonyvaHuio
aBTOPM3aLMOHHBIMN LaHHbIMY SBAATCA NAaCNOPTHbIE AaHHble 3aKka3yrKa. Hble BUAbl aBTOPU3aLMOHHbBIX AaHHbIX MOryT
6bITb NCMOJIb30BaHbI B CJyYasix, YCTaHOBNEHHbIX HacToAwen OhepTo.

«AKuent odepTbi» — MosHoe 1 6e3B03BpaTHOE NPUHATME 0EPTHI METOAOM BhbINMONIHEHNA OENCTBUN, OTMEYEHHbLIX B M.
1.3. paHHom oepTbl. AKLENT ohepThbl 03HAYaET 3ak/o4eHne ABOHEHTCKOrO 4OrOBOPa BO3ME3HOI0 OKa3aHuns yCayr.

«AyTeHTUdMKaumua» — ya0CTOBEPEHME NMPABOMOYHOCTM 3aKa34ylKa B COBEPLUEHMI OMepaLuil C UCMOJIb30BaHNEM CepBUCa
UAN NoayYyeHun uHdopmMauun ob onepaumsx C UCMoJb30BaHWEM CepBMCa B MopsaKe, NPeayCcMOTPEHHOM HacTosLLe
OcepToit. AyTeHTUDMKaLNS 3aKa3umMKa LS OCYLWeCTBAEHUS ornepaumii ¢ UCMob30BaHUEM CepBUCa OCYLLeCTBASEeTCS
NporpamMMHbLIMK CpeACTBaMy ICMONHUTENS HAa OCHOBAHUM BBOAVMbIX 3aKa34MKOM aBTOPU3ALIVIOHHbIX AaHHbIX.

«BuTpMHa» - CcTpaHuUa CalTa, NosABAALWANCS nocie BBoAa ABOHEHTOM aBTOPM3ALMOHHbBIX AaHHbLIX U OMJaThl
BO3HarpaxxaeHus cnonHnTens n cogep xallas npefBapuTesnbHyo MHOPMaLMIo 0 NOTeHLManbHbix Kpeautopax.

«KpepuTHbIA OTYET» - UHDOPMaLNSA, CoaepKallas NpeasioxeHus noTeHUMalbHbIX KPeaAUTOPOB 1 HamnpaBaseMas



3aKa3‘-||/|Ky no cpencteam SMS u 3JIEKTPOHHbIX coobLeHunn ¢ YKa3aHunem Beb cCblnkmM Ha COOTBETCTBYHOLLEE NPensIoXXeHne
NOTEHUWANIbHOTO er)J,VITOpa.

«JINYHBIA KaOUHeT» - web-cTpaHuUa Ha caiiTe WcnonHuTens, cogepxalias nHdopmaumio 06 o6beme Ycnyr.

«0TYeT» - 3/IeKTPOHHbIA LOKYMEHT, C(OOPMUPOBAHHLIN ICNONHUTENEM Ha OCHOBaHMM 3asaBKKW, COAepXKalMin nepeyeHb
LOCTYMHbIX AN 3aka3yuka, NpensioKeHUun KpeauTopoB Mo NMpenocTaBfieHUt0 3aliMa Mo BbibpaHHbIM 3aKa34MKOM
napamMeTpaM 1 NpefocTaBAseMbI 3aKa3ynKy NOCPEACTBOM pa3MeLLeHNS Ha BUTPUHE.

«MoTeHUMaNbHbLIK KpeauTop» unu «Kpeputop» - topuauveckoe unum ¢usmnveckoe nuuo, obnapatouwee
COOTBETCTBYIOWMMU pa3pelleHnsMn U/Man NNLEH3NIMN Ha OCYLLeCTBeHWe (DUHAHCOBbLIX YCAYr, B YaCTHOCTU:
npefoCTaBleHNe MUKPO3aNMOB, MUKPOKPELUTOB, KPEAUTOB W COTPYAHMYaOWWA ¢ UcnonHuTenem.

«PeWTUHr 3aéMLMKa» — oLleHKa (PUHAHCOBON HaeXHOCTN KnneHTa.

«Caut Ucnonuutens» — MHPOPMaLMNOHHBIN pecypc McnonHuTens B MHGMOPMALMOHHO-TEIEKOMMYHUKALMOHHON CeTn
WHTEPHET, PacnosioXKeHHbI Nno agpecy: https://myfinzaim.ru ¢ nCNonb30BaHMEM KOTOPOro 3akKasyuk MojyvyaeT AoCTyn K
CEepBUCY UCNONHUTENS 419 (DOPMUPOBAHNS 3aABKU.

«CepBUC» - UH(HOPMALMOHHO-TEXHOJIOTMYECKas CUCTEMA McmonHUTeNs, pa3MelleHHas Ha caiTe WcnonHuTens,
nossojsiolas cpopMnpoBaTh 1 NepefaTb 3asBKY 3aka3uuka - ABOHeHTa Ha pacCMOTpeHue KpeauTopa, B Lensx
noJlyYeHUs 3aKa34rkom 3anma.

«CKOPUHIOBBIA Bann» - nokasaTesb NJ1AaTEXECNOCOOHOCTY 3aeMLLMKA, BbIPaXKEHHbIN B L)poBOM hopMaTe.

«Cny>xba noppepXku» — nofpasfeneHune NcnonHuTens, npepocTaBasiollee 3aka3yuky no ero obpalleHuio
(mocpencTBOM TenedOHHON CBA3M WM INEKTPOHHOW MOYThI MPY y4acTuM COTPYLHMKA McnonHuTens) uHgopmaumio ob
MCMNob30BaHMKN CcepBuca.

«CTOUMOCTDb ycnyru» — LeHa [oroeopa npeancrtasndaeT cobon COBOKYMHOCTb CTOMMOCTM YyCnyr, OKa3aHHbIX
WcnonHntenem 3a Becb nepunoa LEeNCTBMA HacCTosLLEero ﬂ,OFOBOpa..

«Ycnyru» — nepcoHanbHblil nogbop 3aMa nan KpeanTa, Pacchiika MHGMOPMALIMOHHbLIX COOBLLEHWIA, PacChiiKa 3asBKU B
KpeLuTHbIe WM/UAN MUKPOGWHAHCOBLIE OpraHu3aumnmn, BkaYas cbop n obpaboTky MHGpOPMaLMM B COCTaBe 3asBKy,
MPOBEPKY JaHHbIX YKa3aHHbIX B 3asiBKe, aHa/IN3 CKOPUHIoBoro 6anna 3akasynka, aHaan3 peiTuHra 3aeMuymKka.

«DJIEKTPOHHAA NOYTa» — 3JIEKTPOHHbIN MOYTOBbLIN ALMK, NpeAHa3HaYeHHbIN Ana obpalleHnsa B cnyxby noanepxku, ons
nojayu NpeTeH3nn 1 nHbIX obpaLleHunii n Haxoaawmnes no agpecy: client@myfinzaim.ru

1. NpepMet My6nuuHoit odepThbl - [loroBopa okasaHUA yCAyr ¢ TapudHbIM NaaHoOM AGOHEHTCKOro Aorosopa

1.1 UcnonHuTenb 06a3yeTcs B TeyeHUe Cpoka AEeNCTBUS HacTosAwero [Jorosopa oka3biBaTb ABOHEHTY ycnyru no
aboHeHTHOMY ob6cnyXMBaHUIO NOUCKY KpeauTopa Ans AboHeHTa, a ABOHEHT B CBOIO 04Yepefb OMJla4ynBaTh OKa3aHHble
yCAyru, B COOTBETCTBUMN € Tapudamu B MpunoxeHun Nel. Ycnyrm iIcmonHUTENeM 0Ka3biBalOTCA Ha PeryJsispHoOn 0CHOBE B
TeyeHue cpoka AencTems ABOHEHTCKOro AOroBopa BO3ME34HOIr0 OKa3aHUs ycayr.

1.2. NcnofHUTENb OKa3blBaeT ycayru AGOHEHTY TONbKO B Ciyvyae MoAayv COOTBETCTBYIOLLEH 3asBKU Ha caiTe nocie
MPOX0XXAEHMS NPOoLeAypPbl ayTeHTUUKALNN,

1.3. AkuenTom Od)eprI ABNIAETCA NpoCTaBNieHNe OTMETKKN O corslacum C ycnosuamm HacTosLlen Oq)eprI B OTBELEHHOM
rnoJsie B MOMEHT 3aNoJIHEHNA aBTOPU3aLMOHHBIX AaHHbIX AboHeHTa Ha canTe.

1.4. 3aknoyeHreM [loroBopa, TO eCTb MOJHbIM U 6€30r0BOPOYHBLIM MPUHATUEM ABOHEHTOM yCioBuiA [loroBopa, fBaseTcs
peructpaums B JinuHom kabuHeTe.

1.5. A6OHeHT 06513aH BHOCMTb NJaTeXMW, yKa3zaHHble B M. 5.1. HacTosAwero [loroBopa, He3aBUCUMO OT Toro, 6blno n
3aTpeboBaHO MM COOTBETCTBYIOLLEE NCNOSIHEHME OT icnonHnuTens.

2. AyteHTudpukauma AboHeHTa

2.1. AyTeHTU(UKaLmMs AGOHEHTa Ha caiiTe OCyLLeCTBSETCA NyTeM BBOAA aBTOPU3ALMOHHbLIX JaHHbIX B COOTBETCTBYlOLNE
opMbl. Mpn ayTeHTUdrUKaunn ABOHEHTa BBOAUT CBOM (DaMUINIO, UMs, OTHYECTBO, AATY POXAEHUS, HOMep TesedoHa,



ajpec BJ'IeKTpOHHOI7I NOYThbl N MapoJib N UHbIE HeobxoanMble.

2.2. B ayTeHTU¢unKaLMoHHON hopMe HeobX0AMMO yKa3biBaTb TOJIbKO AOCTOBEPHYI MHMOPMaLUio. 3a NOCNencTBus,
BO3HUKLUMNE B BUAY YKa3aHne ABOHEeHTa HeJOCTOBEPHON UH(OPMaLIM UK CBeeHNI, ICNONHNTENb OTBETCTBEHHOCTU He
Hecér.

2.3. ABOHEHT HeceT OTBETCTBEHHOCTb 3@ KOH(MAEHLNANBHOCTL MHAOPMaLIMN.

2.4. ABOHEHT corniaceH c TeM, YTO OH CaMOCTOSITE/IbHO HeCeT OTBETCTBEHHOCTb 3a COXpaHeHne KoOHpUAEeHUNANbHOCTH
ABTOPU3aUMOHHbBIX AaHHbIX, UCMOJIb3yeMbIX UM 014 A0CTYMNa K CEPBUCY.

2.5.B c/nlydae, ecniun ABGOHEHT CTaHeT M3BEeCTHO 0 toboM HeCaHKUMOHNPOBaHHOM MNCMOJIb30BaHNN €ro aBToOpnU3aLlMOHHbIX
[aHHbIX, 3aKa34uK O6ﬂ3yETCﬂ He3aMenJINTENIbHO YBEOOMUTb 06 3Tom WcnonHnTtens, O6paTI/IBLIJI/ICb B cny>K6y nogaep>xxXkKu.

2.6. AboHeHT 00s3yeTca He pa3MewiaTb (a B cayvyae pa3sMeLlL,eHUss — CaMOCTOATEIbHO HECTU OTBETCTBEHHOCTb B
nosiHOM obbeme) npu pasMel,eHUM Ha cante haMUIMU, MMEHU, OTYECTBA, aApeca 3JIeKTPOHHOW MOYTHI, U
npoyeun JIM4HOMU MH(POPMaLUU APYIrUX 3aKa3UUKOB WU UHBIX TPETbUX NNL,.

3. O6wue npaBuJia UCNnoJib30BaHUA cepBUcCa

3.1. B uensx nonb3oBaHUs ycayramu, NpefocTaBasemMbiMy ICnoaHMTeeM B paMKax HacTosLen opepThl, AGOHEHT LOJIKEH
npoinTn obs3aTeNbHble NpoLeaypbl ayTeHTUdUKauumu. JaHHas npouegypa Takxe sBseTCs Npoueaypoi ohopMaeHus
3as1BKW.

3.2. ina oopmneHuns 3asBkn A6OHeEHT 06s3aH NpenoCcTaBuTb UHGOPMaLMo, TpebyeMyo CepBMCOM MpK 3amnoHEHNUN
COOTBETCTBYOWMX nonen popmbl. Mpu hopmmpoBaHumn 3asBkn, ABOHEHT BNpaBe Mo CBOEMY YCMOTPEHWIO BbibupaThb
napaMmeTpbl XXesaeMoro 3anmMa: CyMMy, CPOK NpefocTaBieHns 3alMa, a PaBHO YCTaHaBAMBaTb M M3MEHATb cnocob
npeaocTaB/eHNa 3aMa, B Npeaenax (AMMuTax) ycTaHoBAEHHbIX icnonHuTenem.

3.3. OcbopmneHune 3asdABKK 3aBepllaeTcsa onepaumen onnatel ycnyr ABoHeHTOM. ABOHEHT onfiayvymMBaeT yCcayru no
3aK1l04éHHOMY ABOHEHTCKOMY [OrOBOPY BO3ME3HOI0 OKa3aHUs yCcnyr B pa3Mepe v cnocobom, yCTaHOBJIEHHOM B pa3fesie
5 HacTosLen odepTol.

3.4. Mpw nony4veHun 3asB8ku, icnonHntens obecneynsaeT AGOHEHTY BO3MOXKHOCTb NPefoCTaBAeHNs AOCTYNa K Ycayram He
nosgHee 1 (ogHoro) paboyero gHs:

3.4.1. noaTBEPXKAAET NOJYYEHME 3a59BKN U MpUCBaNBAET HOMep 3asBKU;
3.4.2. NpoBOAUT NPOBEPKY AaHHbIX, YKa3aHHbIX ABOHEHTOM B 3asBKE;
3.4.3. ocylwecTBASET aHaAn3a ckopuHroeoro 6anna ABoHeHTa;

3.4.4. ocywecTBASIET NepPCOHabHbIN Nofbop 3aiMa a5 ABOHEHTa;
3.4.5. noka3biBaeT BUTpuHy;

3.4.6. HanpaBnseT UHGHOPMALMOHHbIE CO0bLLEeHNS ABOHEHTY, COAEPXKaLLMe NH(OPMaLUI0 0 AOCTYMHbIX 3aiMaXx U/uan
KpeauTax no cpeacTsam SMS 1 3N1eKTPOHHbLIX COOBLLEeHWI;

3.4.7. HanpasnseT 3aaBKY B Kpe4UTHbIE U/UY MUKPOMHAHCOBbLIE OPraHn3aLnu.

3.5. ObszaTennbcTBa VicnonHnTtensa B pamMkax ADOHEHTCKOrO LOroBOpa OrpaHMYMBalOTCA MpefoCTaBieHUEM YCAyr,
CBfA3@HHbIX C OCYLLECTBJIEHNEM MOCPELHUYECKON LeATeNbHOCTM B YacTu aHasu3a, nogbopa pmHaHCOBLIX NPOAYKTOB
(MpennoXeHnin) KpeanTopoB, yaoBaeTBopAoWmnX TpeboBaHnam ABOHEHTa 1 NpefoCTaBeHNs KpeAUTHOro OTYéTa.

3.6. B cnyyae npefocTaBfieHUa KPeaAUTOPOM 3aMa nan kpeauta ABOHeHTY, MCNONHUTENb He ABNAETCA CTOPOHOW
[lOroBOpa, 3aKJIYEHHOro MeXxay 3aKa34ynKoB U KPeaUTOPOM U, COOTBETCTBEHHO, He peryjnupyeT u He KOHTpoaupyeT
COOTBETCTBUE CAENKN, ee YCI0BUIA, @ PaBHO (DaKT 1 NOCNeACTBUS 3aK/I04YEHNSA, UCMOSHEHNA U PaCTOPXKEHNA [,0roBopa, B
TOM YucCne B 4YacTy BO3BpaTa 3aiiMa TpeboBaHUAM 3aKOHa M MHbIX NPaBOBbLIX aKTOB Poccuinckon Pefepaunu, a Tak Xe He
paccMaTpuBaeT MpeTeH3un 3aka3yuka, Kacawwmecs HeucrnosiHeHUsa (HeHapnexalwero ncnonaHeHus) Kpegntopom
0653aTenbCTB MO TaKOMYy AOrOBOPY.

3.7. UcnonHuUTeNb He AaeT rapaHTuUi NpefocTaBieHNs 3aMOB KpeauTopamu npu ¢hopMmpoBaHnm AGOHEHTOM 3asBKU, a
JMWb OCyLecTBASET B Nepuos AeNUCTBUs 3asBKW - nonbop Haubosee BEPOATHLIX BapUaHTOB (PUHAHCUPOBAHUS



(MpennoXxeHun) n HanpaeadeT 3as8BKY Ha pacCMOTPEHME BO3MOXXHbLIM KpeauTopaM. PelleHne o npefocTaBieHmn 3anMa
NPUHUMaET KpeauTop. Hukakne ceefeHns o pMHaHCOBbIX MPOAYKTax (MpeanoXXeHnax) KpeauTopos, NpefoCcTaBieHHbIe
MicnonHuTenem B oTyeTe AGOHEHTY He HOCST XapakTep 0epThl Ha NpefoCcTaB/eHne UHAHCOBBLIX YCaYT.

3.8. 06cnyxunBaHue AboHeHTa ocywecTBaseTca McnonHutenem 24 yaca 7 oHen B Hepento. OencTeusa cnonHutens,
HanpaBJ/leHHble Ha UCMOJIHEHME HacTosLen ohepThl U 3aKNOYEHHOrO ABOHEHTCKOro AOroBopa BO3Me34HOr0 oKasaHus
yCAyr, BbIMOMHAEMblE HE B aBTOMAaTUYECKOM pexume, coBepliatoTca MicnonHutenem B paboyee BpeMs, sBAsioLleecs
TaKOBbIM B COOTBETCTBMUU C 3aKOHOAATENbCTBOM Poccuiickon ®efepaunm U BHYTPUAOKa bHbIMU akTaMmu icnonHuTens.

4. MpaBa n 0653aHHOCTN CTOPOH
4.1. NUcnonuuTtenb obsasyeTcs:

4.1.1. MpuHATbL 3a8BKY ABOHEHTa MpY NOJYyYEHUN OT HEro aBTOPM3aLMOHHBLIX LaHHbIX Ha OKa3aHue yCayru cornacHo
yCTaHOBNIEHHOW hopme.

4.1.2. B nepuod feicTeus 3asBku A6OHEHTa MH(POPMUPOBATL O MepeyvyHe MpefoCcTaBAsSEMbIX YCayr, 06 yCnoBUAX 1
CTOVMMOCTV NPefoCTaBNEHNS TaKnX yCIyr.

4.1.4. NHdopmmpoBaTb ABoHeHTa 06 ycayrax v ycaoBmax UX nosilyvyeHus.

4.1.5. MpepocTaBnTb AGOHEHTY BO3MOXHOCTbL KPYr/I0CYyTOYHOr0 A0CTYMa Ha CalT, a TakXKe K CepBUCY C UCMOJIb30BaHNEM
aBTOPU3ALMOHHbIX AaHHbIX.

4.1.6. cnonHutens 06a3yeTcs MHGopMmpoBaTb ABOHEHTa 06 M3MEHEHMSAX (LOMOJIHEHNAX) YCIIOBUIA HACTOSALEN OhePTHI,
nybanKysa HOBYIO pellakLuio Ha canTe.

4.1.7. PaccMOTpeTb BCe 3asBKM 1 NPefoCTaBUTb KPeAUTHbIE OTHETbI MO HUM, MPY YCJI0BUM, YTO KaxKAas 3asBKa MOJIHOCTbIO
3anoJsiHeHa 1 oniavyeHa ABOHEHTOM, ICMONHUTENb 03HAKOMUIICS C ycnosuamu HacTosLLEN oepThl.

4.1.8. He npenocTaBnATb CBeAeHUA 06 AboHeHTEe TPETbUM NNLAM 6e3 ero NMCbMEHHOro Corjlacusa, 3a UCKIOYEHUEM
C/ly4aes, NpefyCMOTPEHHbIX 3aKOHOAATE/IbCTBOM Poccuiickon (Deﬂ,epau,mm N HacCcToALWMM ,D,OFOBOpOM.

4.2. UcnonHuTenb Bripase:
4.2.1. OcywwecTBASATb MPOBEPKY U NPeABapuTeNibHY0 ModepaLnto npefocTaBnsgemMon AGOHEHTOM UHGOPMaLMK.

4.2.2. OTKa3aTb AGOHEHTY B MPeAoCTaBAEHUI YCAYTY UM MPUOCTAaHOBUTL OKa3aHue Takol yCayru B Cyyae HapyleHus
ABOHEHTOM YCNOBWIA HAaCTOsILLER 0thepThl.

42.2.B OOHOCTOPOHHEM NOpAAKe onpenendaTb CTOMMOCTb BCEX NMPenoCTaB/AEMbIX YCIYT.
4.2.3. 3meHATb yCnoBMA HaCToALLLEro 4orosopa Bo3Me3aHOro okasaHua ycayr B O4HOCTOPOHHEM MopAaaKe.

4.2.4. Nlpon3soanTb nepepadvy uHdopmaunm ABOHEHTY C MOMOLLLIO AAaHHbIX, MOJYYEHHbIX B XO4€E ayTeHTudukauum, B
KOTOpble BKJOYaeTCs afpec 3JeKTPOHHOM noyTsl ABoHeHTa, HoMep TenedoHa, MOOUNLHOrO WM KOMMbIOTEPHOTO
MecCeHaXepa 1 UHOro CpenCcTBa CBA3N.

4.2.5. icnonHMTEeNb BNpaBe 0TKa3aTb AGOHEHTY B ayTEHTUdMKALUM UIN B LOCTYMNE K CEPBUCY B Cayvae HapylweHus
ABOHEHTOM MpaBUJ HACcTosILLEN OhepThl.

4.2.6. B3bICKMBaTb 3a0/KEHHOCTb M0 OKa3aHHbIM yc/lyram Bo BHecyaebHOM nopaake, B TOM YMC/e Npou3BoAa CnucaHus
LEHEXHbIX CpefCTB ¢ 6aHKOBCKOW KapTbl ADOHEHTa, Npu yc/ioBMM, YTO ABOHEHT 3apaHee an akLenT Ha Takoe CnucaHue B
nopsgake, NpeayCMoTPeHHOM HacToALLen ohepTon.

4.2.7. B cooTBeTCTBUM C TpeboBaHMAMN PefepanbHOro 3akoHa oT 27.07.2006 Ne 152-®3 «O nepcoHabHbIX AaHHbIX»
ABOHEHT Mpu3HaeT, YTO COornallaeTcs C UCMo/b30BaHWeM McnosHMTeNeM NepcoHaibHbiX AaHHbIX ABOHEHTa, MOyYeHHbIX B
npowecce NoAKAYeHns ero B ceTb OnepaTopa.

4.2.8. B cootBeTCTBMU C TpeboBaHUsMM PefepanbHOro 3akoHa oT 13.03.2006 N 38-®3 «O pekname» ABOHEHT 3asBadeT 0
CBOEM COrjlacuy Ha noJiyYyeHne peknamHo-UHMOPMaLVOHHBIX MaTepuasioB, MNyTEM MOJyYEeHUS CMC-yBELOMJSIEHUN U
CO0bLLEHNI Ha 3N1eKTPOHHYI0 No4Ty ABOHeHTa.

4.3. AboHeHT 06A3yeTCH:



4.3.1. CBOEBpeMeHHO onna4ynBaTb Bbl6paHHbIe ycnyrum WcnonHuTens B COOTBETCTBUM C YCTaHOBJIEHHLIMW Ha MOMEHT
onnaTtbl LEeHaMW.

4.3.2. CaMOCTOATE/IbHO N CBOEBPEMEHHO 3HAKOMUTBLCA C YCTAaHOBAEHHBIMU Tapudamu, Ha YCyr, MOPsLKOM U CPOKaMu UX
npefocTaBeHus.

4.3.3. Mpwn ayTeHTUMrKaLm yKasbiBaTb JOCTOBEPHYIO MH(OPMaLIO.

4.3.4. He npeAnpuHMMaTh U He COBEPLWATb HUKAKUX OEACTBUN HapyLLAoWmMX, 3aTPYAHAOWMUX, BAOKMPYIOWNX UIN UHBIM
06pa3oM NpensTCTBYIOLLMX (YHKLIMOHMPOBAHMIO CaliTa.

4.3.5. AboHeHT 0653yeTcsi CaMoCTOSATENIbHO W CBOEBPEMEHHO 3HAKOMUTLCS Ha caiTe ¢ MHopmaumein 06 n3MeHeHUK
TapuoB 1 YCI0BMIA HACTOSALLER OpepTsl.

4.3.6. ABOHeHT 0653aH BHOCUTb NAaTeXu Uian npenocTaBnATb NHOE NCMOJSIHEHWE MO a6OHeHTCKOMy A0roBopy He3aBUCUMO
oT TOro, 610 n 3ane6OBaHO MM COOTBETCTBYHOLWEE UCMOJIHEHNE OT UCMOJIHUTENA, €CJZIN NHOE HE NMPpeayCMOTPEHO
3aKOHOM 1N OOrOBOPOM.

4.4. AGOHEeHT Bnpase:
4.4.1. MonyyaTb OT WcnonHUTens onnavyeHHble yCayru B COOTBETCTBUN C YCJIOBMAMUN HacTosALero JJorosopa.

4.4.2. Mony4aTb OT VICMONHMTENS NOJIHYI0 U OCTOBEPHYIO MH(OPMALMIO, CBA3AaHHYO CO CPOKaMM 1 YCI0BMAMU OKa3aHuUA
yCayr.

4.4.3. OTKa3aTbCs B Ntoboe BpeMsi B OAHOCTOPOHHEM MOpsiAKe OT UCMOHEHNS [oroBopa Npu yCa0BrUM onnaThl hakTUYECKM
MOHeCceHHbIX McroHMTeNnemM pacxoAoB Mo oKasaHuto Ycyr.

4.4.5. TpeboBaTb yTOYHEHNA CBOUX MEPCOHANbHbIX AaHHbIX, UX BJOKMPOBAHUS NN YHUYTOXXEHNS B COOTBETCTBMM C 1. 1, 2,
3 cT.14 ®epepansHoro 3akoHa o1 27.07.2006 Ne 152 «O nepcoHasibHbIX SAaHHbIX».

4.4.6. AGOHEHT MOHMMaeT W COrflaceH ¢ TeM, 4To Jobas nHdopMauns, KoTopas cTajla U3BECTHa WCNONHUTEND 06
ABOHEHTe B CBA3W C UCMOJIHEHMEM 0653aTeNbCTB B paMkax OdepTbl, MOXeT ObiTb MCMO/b30BaHa McnonHnTenem B
MapKeTUHTOBbIX LeNISX, B TOM YUCAe ANiF NPOBEAEHNS PeKIaMHbIX MEPOMPUSATWIA, PacChbiIKW yBELOMAEHWUIA, PEKIaMHO
MHOpMaLMK, a TakxXe AN HanpasieHust ADOHEHTY PeKNaMHON HOPMaLUn TPeTbUX ful. B cnyyae oTkasa AGOHeHTa oT
MCMOoJSIb30BaHNS MHMOPMALIMN O HEM B LIENAX, YKa3aHHbIX B HacTOsALWEM NyHKTe, ABOHEHT HanpasaseT WcnonHnuTento
COOTBETCTBYIOLLEE NMUCbMEHHOE 3asBIEHNE.

5. CtoumocTtb Yenyr

5.1. CTOMMOCTb NpPefoCTaBAseMbIX YCIAYr U CPOK OnaaThl onpenensetcs VcnonHuTenemM B 04HOCTOPOHHEM Mopsiike B
poccuiickux py6asx, ykasbiBaeTcs B Tapudax, KoTopble SBASTCA npuaoxeHnem Nel K HacTosilel ogepTe U
pa3MellaeTcs Ha caiTe.

5.2. cnonHuTeNb BNpaBe B OAHOCTOPOHHEM MOPSAKE U3MEHSATb LeHbl Ha NpefoCcTaBAseMble YCAyri, UHGopMaUns o
KOTOPbLIX pa3MelLaeTcs Ha calnTe u/uan B HacTosAwen odepTe. B cnyyae Hecornacus ABOHEHTa C MU3MEHEHUEM (BBeEHNEM
B [lefiCTBME) HOBbIX TapudoB AGOHEHT BMpaBe B 0JHOCTOPOHHEM MOPSAKE 0TKA3aThbCA OT UCMOJHEHUS 3aKJIIOYEHHOIO
ABOHEHTCKOro AOroBopa BO3Me34HOr0 0KasaHWi YCAyr HanpaBMB Ha 3N1IEKTPOHHYI0 NOYTY MICMOAHUTENS COOTBETCTBYOLLEE
coobLleHue.

5.3. faTon BCTYNJIEHNA B CUJ1y HOBbIX LLEH U ycn03|/||7| onnaTtbl CHATAETCA AaTa UX pa3MeLleHnAa Ha canTe.

5.4. OnnaTta ycnyr WcnonHUTens ocyLecTBASeTCa C CMosib30BaHneM 6aHKOBCKOW KapTsl ABOHEHTa WM UHbIMK crocobamu
He NMPOTVBOPEYALLMX 3aKOHOAATENbCTBY PO,

5.5. Onnata ycnyr IcnonHUTensa ocyLwecTBAAETCA B MOPSALKe, NPefyCMOTPEHHOM pa3genom 8 HacTosawen OgepTol.

5.6. Mpu oKasaHWW ycnyr, akT 06 okasaHHbIX ycayrax He popMuUpyeTcs v He MOAMUCLIBAeTCS. YCAYru cynTaloTcs
OKa3aHHbIMU Hagnexalum obpa3om 1 NPUHATLIMA ABOHEHTOM B MOJHOM 06beMe, eC/ B TeYEHNE O[HOTr0 KaJleHAapHOro
OHS MO0 UCTEYEHMU CPoKa OKa3aHus ycayr UCnonHuTenb He noayyun oT ABOHEHTa MOTUBUPOBAHHBIX MUCbMEHHbIX
BO3Pa>KeHW Mo KayecTBY OKa3aHHbLIX YC/Yr Ha 3NeKTPOHHY MoyTy. OTCYTCTBME N06LIX MUCbMEHHbLIX 3aMevyaHuii B
TeYeHVe YCTaHOBMIEHHOMO CPOKa CYUTAETCS NPU3HaHWeM (hakTa HaAneXallero KavyecTea ycnyr.

5.7. ABoHeHT 0653aH BHOCMTb MJIaTeXN UK npenocTaBsaATb NHOE NCMOJTHEHKE MO A6OHeHTCKOMy [OOroBopy He3aBMCMMo OT
Toro, 6110 NN 3ane603aHo MM COOTBETCTBYHOLLEE NCMOJIHEHNE OT NCMONIHUTEeNA, eCnn MHOe He NpeayCcMOTPEHO 3aKOHOM
nnn noroBopom.



6. Mopapok onnaTthbl

6.1. Onnata ycnyr UcnonHuTtens npou3BoanTcs Ha ycnosusax 100% npegonnatsl UAK OTCPOYKY niaTexa. Nopsafok onnaThl
onpegensieTcs icnonHuTenemM CaMoCTOATENbHO U 3aBUCUT OT HaM4MA OEHEXHbIX CPeAcTB Ha HaHKOBCKON KapTe
AboHeHTa. Ecnm Ha 6aHkoBCcKON KapTe ABOHeHTa MMeeTCs LOCTAaTOYHOE KOJIMYECTBO AEHEeXHbIX CPeAcTB ANs
eAVHOBpPEMeHHON onnaTbl ycayr WcnonHuTens, Torga onnaTta Npou3BoAMTCSA Ha ycnosBusax 100% npeponnaThl.
JonyckaeTca npefoniaTa 4acTaMu.

Ana npoBepKU HaANM4YNA BO3SMOXXHOCTHM onaaTtkl ycayr cnonHuTens BO3MOXXHO cnucaHue ¢ 6aHKOBCKOW KapTbl
3aka34yMKa U BO3BpaT Ha 3Ty KapTy 1 py6. naHHOe JelCTBME NPOUCXOAUT B Te4eHNEe HECKOJIbKUX MUHYT nocne
npepocTaBneHnsa 3aKa3uMKOM BCceX HEOOXOAMMBIX AaHHbIX U BBOAOM KOAa U3 CMC-coobuieHus. Mpu oTcyTcTBUM
BO3MO)XXHOCTU onnaTbl ycnyr Ucnonuutensa 3akasuukom, UcnonHutenn octaenseT 3a coboi npaBo oTkasa B
npepocTaB/ieHNK YCAYru.

Ecnn Ha 6aHKOBCKOM KapTe ABOHEHTa OTCYTCTBYET LOCTAaTOYHOE KONIMYECTBO LEHEXHbIX CPeACTB A8 e AMHOBPEMEHHOW
onnaTtkl ycnyr cnonHuTens, Toraa onsata NpPOou3BOAUTCS Ha YCJ0BUSAX OTCPOYKM MiaTexa Npu 3apaHee AaHHOM
ABOHEHTOM aKLenTe Ha CnucaHue AEeHEeXHbIX CPeACcTB C ero 6aHKOBCKOW KapTbl, NMyTEM aKTWBALUWW CPencTBa
OTCPOYEHHOr0 MiaTexa.

6.2. OnnaTa ycayr NpoucxoauT nocse Beoda AboHeHTOM TpebyeMbix 6aHKOBCKUX PEKBU3NTOB, B YNCJIO KOTOPbIX BXOAUT
HoMep 6aHKOBCKOWN KapTbl, CPOK €€ fenCTBUA, haMuansa u nma snagenbua, a Takxe CVV/CVC Kog, pacnosoXKeHHbIN Ha
obpaTHOI CTOPOHE KapThl.

6.3. CpencTBO OTCPOYEHHOro naartexa.

6.3.1. CpeacTBO OTCPOYEHHOrO MJaTexa no3BosisieT ABOHEHTY onnavmBaTb ycayru cnonHWTens no HacToswemy
[LLOroBopy, NyTéM OTCPOYEHHOr0 NepeBofia AEHEXHbIX CPeACTB B Nosb3y NcnonHutens ¢ 6aHKOBCKUX KapT. AKTMBaLNS
CpeacTBa OTCPOYEHHOrO MaTeXxa NnpeanonaraeT BbiNOJHEHNE CefyoWNX LeACTBUIA:

- NPU OTCYTCTBUM LEHEXHbLIX CPELCTB B pa3Mepe, LOCTaTOYHOM ANA eAVHOBPEMEHHOW onnaThl ycayr cnonHuTens cepsumc
aBTOMaTUYeCKN aKTUBMPYET PEXMM OTCPOYEHHOrO NiaTexa, Mpu 3ToM 3aka3yuk 3apaHee AaéT WcnonHuTento akuent
(cornacme) Ha cnmcaHme ¢ ero 6aHKOBCKOM KapThbl (6aHKOBCKMX KapT) AEHEXHOW CyMMbl, HEOBX0AMMON ANs onnaThl ycayr
NcnonHutens. CpeacTBO OTCPOYEHHOMO MAaTeXa akTUBUPYETCS TOSIbKO A5 BaHKOBCKONM KapThl, yKa3aHHOW 3aKa34nKoM.

6.3.2. MNocne akTMBaLUN CepPBMCa OTCPOYEHHOrO NiaTexa byaeT NPoOUCX0ANTb CNUCaHNE AEHEXHON CyMMbl, B pa3Mepe,
YyCTaHOBNEHHOM pa3fenom 7 HacTosAwero forosopa ogepTbl, C 6aHKOBCKOW KapTbl (Mpy Haanyium geHer Ha 6aHKOBCKOM
cyeTe). CnucaHme feHexHbIX CPpeACcTB MNPy OTCPOYEHHOM MJIaTeXxXe MOXKET OCYLeCTBAATHCA YacTAMU W B MEHbLUEM
pa3Mepe, ecan Ha 6GaHKOBCKON KapTe He ByaeT [OCTAaTOYHO AEHEXHbIX CPeACcTB A5 e AMHOBPEMEHHON onnaThbl yCayr
NcnonHnTens.

6.3.3. HenocpeCTBEHHOE CNUCaHNE AEHEXHbIX CPEeACTB OCyLWecTBASET BaHK-IMUTEHT Ha OCHOBaHWUW 3apaHee faHHOro
cornacma AboHeHTa Ha nogobHoe cnncaHue B CyMMe M B CPOK, YKa3aHHble B [loroBope odepTe. 3anpoc Ha NepeBoj,
LeHEeXHbIX CPeACTB C YKa3aHWeM CyMMbl nepeBofa B HaHK-IMUTEHT nepepaetcsd 6aHKOM B paMKax 3aKJIOYEHHbIX C
McnonHnTenem cornaweHui.

6.3.4. B ooUH MOMeHT BpeMeHU, Yy ABOHEHTa MOXeT OblTb aKTUBMPOBAH (MOOKOYEH) CEPBMUC OTCPOYEHHOrO naaTexa
TONbKO N0 ofHOM BGaHKOBCKOM KapTe nnaTéxHon cuctembl Visa (Visa Inc.), MasterCard unu Maestro (MasterCard
International Inc.).

6.3.5. IcnonHUTENb He XpaHWUT 1 He obpabaTbiBaeT HaHHble 6aHKOBCKUX KapT ABOHEHTa, a TakXKe MHble NepcoHasbHble
LaHHble ABOHEHTa, CBA3aHHble C aKTMBaLWeNn CpeAcTBa OTCPOYEHHOro niaTtexa, obecneymnsas, npu HeobxoammocTu,
3anpockl B 6aHK 4719 MOBTOPHOro NpoBefeHns onepaumm no 6aHKOBCKoW KapTe ABOHeHTa.

6.3.6. VIcmoNHUTENb He rapaHTUPyeT BO3MOXKHOCTb MPOBeAEeHUS onepaLumin no 6aHKOBCKON KapTe.

6.3.7. CoBepweHue [eNCTBUNA, NPefyCcMOTPEHHbIX M.6.3.2. HacTofAWero AOroBopa MPM3HaeTCs aHaJorom
cobcTBEHHOPYYHOM noanuck ABoHeHTa.

6.3.8. AKTMBALMS CEPBICA OTCPOYEHHOrO NJaTexXa, B Nopsaake, NpeaycMoTPEHHOM HACTOoALWEN 0DEpPTOR, OCYLLECTBASAETCS
TONIbKO MPY HAIMYMMN TEXHUYECKOW BO3MOXHOCTY MICnonHNTens, baHka, baHKa-3MUTeHTa.

NcnonHutens, baHk He HECYT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb MOAK/IIOYEHNA CpenCcTBa OTCPOYEHHOr 0 niaTexa.



6.4. Akuentom ABOHEHTa Ha CnucaHue feHeXHblX CPefCcTB € ero 6aHKOBCKOW KapTbl, B TOM Y/CE, HO HE UCKIYMTENbHO,
B CHET OMnaThl 3alO/DKEHHOCTM 3@ OKa3aHHble YC/yry, a TakXXe aHaJloroM ero COBCTBEHHOPYYHOW NMOAMUCK ABAAIOTCA
LeNncTBMA, yKasaHHble B M.6.2. HacTosLen odepThbl.

7. OTBETCTBEHHOCTb CTOPOH

7.1. UcnonHUTesb HeceT OTBETCTBEHHOCTb 338 CBOEBPEMEHHOCTbL MPEeAOoCTaBASEMBIX YC/YT NPW BbINOAHEHUN ABOHEHTOM
YCTaHOB/EHHbIX TpeboBaHUin 1 NpaBul.

7.2. ABOHEHT HeceT MOJZIHYIO OTBETCTBEHHOCTb 3a MPaBUJIbHOCTb N CBOEBPEMEHHOCTb I'IpOVIBBO)J,I/lMOVI WM OnNnaThbl 3a yCnyru
NcnonHutens, OOCTOBEPHOCTb aBTOPM3aLIMOHHBIX OAaHHbIX.

7.3. icmonHUTENb He HeceT OTBETCTBEHHOCTM 3a HemnoJsiyyeHre ABOHEHTOM yC/yr, a NPOU3BEeAEHHAA B JaHHOM Cjly4vae
onJiaTa He BO3BPALLAETCS U Ha Apyrue ycayru He NepeHoCuTCs, B Ciedy WX ciyvasx:

7.3.1. ABOHEHT yKa3an HeoCTOBepHbIe MO0 OWMBOYHbIE AaHHbIE NPY ayTEHTUhMKaLUN.
7.3.2. YKa3aHHbI# ADOHEHTOM 3N1EeKTPOHHbIN afpec Ha MOMEHT OKa3aHWsa yCyru He AOCTYMeH.

7.3.3. icnonHuTenb 0cBob0OXXAaeTCs OT OTBETCTBEHHOCTM 3a HapyLLUEHUE YCI0BUIA 3aKNO4EHHOr0 ABOHEHTCKOro AoroBopa
BO3Me3[HOr0 0Ka3zaHusa yCayr, eCn Takoe HapyLleHWe Bbi3BaHO AeCTBMEM 06CTOATENLCTB HENPEOAOIMMO Cunbl (opc-
Ma>kop), BK/tOYas: LeNCTBUS OpraHoB roCyAapCTBEHHOW BAACTW, NOXKap, HaBOAHEHWE, 3eMNeTpaceHne, Apyrne CTUXUNHbIe
LEeACTBUA, OTCYTCTBMUE 3NEKTPO3Hepruu, 3abacToBKW, rpakpaHCKuMe BOSHeHUs, Gecnopspku, nwobble MHblE
006CTOATENLCTBA, HE OrpaHNYNBasACL NEPEYNCIEHHBIM, KOTOPbLIE MOMYT NMOBANATL Ha BbINOJHEHUe WcnonHuTenem JJorosopa
oepThl.

7.4. NHdopmauns, npepoctaBnsemas ABOHEHTY B paMKax OKa3blBaeMbIx MicnonHuTenem ycayr, npefHasHavyeHa TOJIbKO
ABOHEHTY, He MOXeT nepefaBaTbCA TPeTbWMM AuLaM, TUPAXXUPOBATbCA, PAacNPOCTPaHATLCA, MepecbiaTbes,
nybMKOBaTLCA B 3N1E€KTPOHHOW, «ByMaXHOM» nan MHON opMe 6e3 AOMOSHUTENbHBIX COrNalleHnin M ouLnaIbHOro
yKa3saHus cnonHutens.

7.5. ICNONHUTENb HEe HECET OTBETCTBEHHOCTY 3a /tobble MpsiMble UM KOCBEHHbIE YOLITKY, Npousoluefiine y AboHeHTa B
CBSA3M C UCMOJIb30BaHUEM IMHO HEBO3MOXKHOCTbIO MCMOJb30BaHNS CaiiTa, b0 ero oTAeNbHbIX CepBNCOB ABOHEHTOM, a Tak
e, B CJly4ae HeCaHKLMOHMPOBAHHOMO [OCTYNa TPeTbUX JINL, K aBTOPM3aLIMOHHbIM fAaHHbIM AGOHEHTa.

7.6. icnonHnTenb He HeceT OTBETCTBEHHOCTb 3a AeNCTBME UM 6e3neNcTBME KPeOMTOPOB, OCYLLEeCTBASIOWMX
npepocTaBeHne 3aiMa, a Tak XXe 3a KaKy-n1mbo nHgopmaumio n nobble ceeaeHns 06 ycnoBusax NpefocTaBfieHns 3aimMa,
NpefocTaBASEMYIO KPeAUTOPOM. PellieHne 0 NpefoCTaBeHNN 3aliMa NPUHUMAIOT KPeAUTOPbI, NpX 3TOM MCNofHUTENb He
[aeT rapaHTuin NpefoCcTaBAeHUs 3aliMOB AN KPeAUTOB, a INLWb OCyLLeCTBAseT noadop Hambonee BEPOATHbLIX BapuaHTOB
hrHaHCMPOBaHMS.

7.7 CcnonHWTENb He HeceT OTBETCTBEHHOCTW 3a AOCTUXKEHME KaKnX-Mbo pe3ynbTaToB, CBS3aHHbLIX C MPaKTUYECKUM
npuMeHeHneM UHGpopMaunmn, npepnocTasnsemoit AboHeHTy B OTyeTe. Jlobas MHbOpMauns, npenocTaBieHHas
WcnonHnuTenem no npemioxeHusM KpeauTOpOB WCMoJb3yeTcs ABGOHEHTOM Ha CBOWM PUCK.

7.8. icnonHUTENb HE HeCeT OTBETCTBEHHOCTU 33 HECOOTBETCTBUE NPEAOCTABAEHHON YCYrn OXnUaaHusM ABOHeHTa n/unn
3a ero cy6beKTMBHYI OLIEHKY, TaKOe HECOOTBETCTBUE 0XKUIAAHUAM U/UAKN oTpuLaTeSlbHas Cy6bekTUBHAsA OLleHKa He
ABNAOTCSA OCHOBAHUSAMW CYNTATb YCYrM OKa3aHHbIMW He Ka4eCTBEHHO, WU He B COrJlacoBaHHOM obbeMe.

7.9. UcnonHnTenb NMeeT NpaBO NPUOCTAHOBUTbL MU OTKa3aTb ABOHEHTY B oka3aHuu YCayr B NosHOM 06bEMe nau
4aCTWUYHO, ecnn ABOHEHT HapyLnT cBou obA3aTenbCTBa No onsaTe. [laHHoe ycsioBue aBnsetca ans cnonHuTens nHon
Mepol obecneyeHmns NCNoaHeHNa cBonx 0693aTenbCcTB AGOHEHTOM, MO CMbIcay N.1 cT.329 TK PO,

8. MopapoK pacCMOTPEeHUsA NPEeTeH3UH 1 CNOopPoB

8.1. MpeTeH3NOHHbIN MOPSALOK YPEryaMpoBaHNa CNOpPoB SBNSeTCS 06583aTeNbHbIM ANS CTOPOH 3ak04éHHOro [lorosopa
BO3ME3[HOro okasaHus ycnyr. MpeTeH3un ABoHeHTa Mo NpeaocTaBAseMbIM ycayram npuHuMatoTcs icnonHutenem K
pPacCMOTPEHMIO MO 3EKTPOHHON noyTe 1 noyte Poccmmn. Cpok paccMoTpeHua npeteHsnm AboHeHTa cocTasnseT 20 paboynx
AHen. OTBeT Ha npeTeH3uto AboHeHTa HanpaBadeTCs NOCAefHEMY Ha YKa3aHHbI UM afipec 3/eKTPOHHOW MOYThbl UK
noyToun Poccun.

8.2. Mpn paccMOTPEHUN CMOPHLIX CUTyauuin VcnonHWTenb BnpaBe 3anpocuTb Y ABOHEHTa BCIO MHTEPECYIoLLYo
LOKYMEHTaLno N MHopMaLMio OTHOCMTESIbHO pacCcMaTpMBaeMoOro Bonpoca. B cnyyae HenpepocTaBfieHna AGOHEHTOM



LOOKYMEHTOB B TE4EHNE 1 pa60Hero OHA nocne AHA TpE6OBaHVIFI, npeTeH3na pacCMOTPEHNIO NcnonHnTenem He NognexuT.

8.3. AGOHeHT BNpaBe 0TKa3aTbCs OT UCMOJIHEHUSI LOrOBOpa O BbiNOJIHEHUM paboT (o0KasaHuu ycayr) B ntoboe Bpems npu
YCNOBUW OMAAThl UCMOJHUTENO (PAKTUYECKU MOHECEHHbIX UM PAacX0A0B, CBA3aHHbLIX C UCMONHEHNEM 0653aTeNbCTB Mo
ZlaHHoMy poroBopy (cT.32 3-Ha O 3awmTe npaB noTpebutenei).

8.4. CpoKy BO3BpaTa OEHEXHbIX CPeACTB 3a HeOKa3aHHble ycayrm — 10 gHen C MOMeHTa npenbaB/ieHUs
cooTBeTCTBYlOWeEro TpeboBaHus, Npu ycnosun onnatbl UCNOAHUTENO (haKTUYECKN MOHECEHHbIX M PacX0o0B, CBA3AHHbIX C
ncrnonHeHneM o0653aTenbCTB MO AaHHOMY A0roBOpY.

8.5. B c/lyyae HEeBO3MOXXHOCTU yperympoBaHus cropa B focynebHoM nopsiike CTOPOHbLI Brpase 06paTUTbCsA B Cy[ B
yCTaHOBJIEHHOM 3aKOHOM MOPSsAKe.

9. KoHtmpeHunanbHOCTb

9.1. ABoHeHT 06s3yeTcs 6e3 NMCbMeHHOro cornacus UCcnonHUTena He nepefaBaTb TPETbUM AuLaM, 6O UCNONbL30BaTb
MUHbIM CrocoboM, He MpenyCMOTPEHHbIM YCNOBUSMU HaCTosIWEN ogepThl, OPraHn3aLMoOHHO-TEXHOJIOTNYECKYIO,
KOMMEpPYECKYI0, (PUHAHCOBYIO 1 MHYIO WHDOPMALIMIO, MOJSYYEHHYO OT McnonHUTENS.

10. ABTOpCKME npaBa

10.1. UcknioynTeNbHbIe U INYHbIE HEWMYLLIECTBEHHbIE MPaBa Ha obble pe3ybTaThl UHTENNEKTYalbHOW AeATebHOCTH,
pa3MelleHHbIE Ha CallTe UK CofepXKallnecs B MHMOPMALIMOHHbBIX yCyrax, npuHaanexaT ACnofHUTeNto 1 oxpaHsioTcs B
COOTBETCTBUM C AeiCTBYIOLMM 3aKOHOATeNbCTBOM Poccuitckon ®eaepaLmu.

10.2 Bce pe3ynbTaThl VIHTeJ'IJ'IEKTyaJ'IbHOVI LEeATENbHOCTK, COogepXalwnecsa Ha canTe, MOTryT 6bITb MCMOb30BaHbI
ABOHEHTOM WUCKIYUTENBHO B JIMYHbIX LENAX. 3aKa3ynk He BrpaBe: 3aMfuncCbiBaTb, KOMMUPOBaTb, ntobbiM cnocobom
PacnpoCTpPpaHATb MaTepnasbl, cogepXxaleca Ha canTe un nosy4yeHHble C Hero.

12.4. ns npefoTBpalLLeHNs MpOTUBONPABHbLIX AeicTBUiA ABOHEHT 06513aH No nepBoMy TpeboBaHWio VICNoNHUTENS yKa3aTb
CBOV [IOCTOBEPHbIE NACMopTHLIE AaHHbIe, (haKTUYECKOE MECTO XXUTEbCTBA U HOMep TenedoHa.

13. O6paboTka nepcoHaNbHbIX AaHHbIX ADOHEHTa

13.1. AKuenTys HaCTOSALWMIA LOFOBOP Y BHOCS MepCOHajibHble AaHHble B MpefoCcTaBaeHHy0 GopMy, AGOHEHT BbipakaeT
cornacue Ha npepocTaB/ieHME CBOMX MEPCOHasbHbIX AaHHbIX Ana uenein obpaboTkm UcnonHmntenem. ObpaboTka
BHECEHHbIX ADOHEHTOM MpW 3akto4eHUn [loroBopa BO3ME3AHOr0 OKa3aHUs yCyr NepCcoHalibHbIX AaHHbIX OCYLLECTBASETCS
Ha OCHOBaHUM NoAnyHKTOB 1 1 5 nyHkTa 1 cTaTbu 6 ®epepanbHOro 3akoHa Nel52-03 o1 27 utons 2006 ropa «O
nepcoHabHbIX AaHHbIX» (B pefakuum oT 25.07.2011), a TakxKe B cOOTBeTCTBME C [NoanTnKon 0bpaboTKn nepcoHanbHbIX
IaHHbIX.

13.2. B cooTBeTCTBUYU CO CT. 6 PefepanbHOro 3akoHa ot 27.07.2006 N 152-03 "O nepcoHanbHbIX OaHHbLIX" B nepuof ¢
MOMEHTa 3aKJ/lo4YeHNst HacTosAwero Lorosopa U A0 npekpaweHns oba3atenscTs CTOPOH Mo HacTosweMy [loroBopy
ABOHeHT BblpaXKaeT cornacue Ha obpaboTky McnonHWTenem cnepylowmx nepcoHaabHbiX AaHHbIX ABoHeHTa: ®.1.0.,
nacnopTHble faHHble, afpec MecTa peructpauny, gata PoXXAEHMs, MOYTOBLIN agpec, HoMep TenedoHa/hakca, agpec
3JIEKTPOHHON MoYThl. icnonHuTens BNpaBe Npon3BoAnTb 00paboTKy yKa3aHHbIX MepCOHasbHbIX AaHHbIX B LENsx
NCMOJIHEHNS HacTosWwero [JoroBopa, B TOM YUC/IE€ BbINOJIHEHUS MH(POPMALMOHHO-CMPaBOYHOr0 06CYXMBAHNS 3aKa3ymka.
Mon 06paboTKOM NepCOHabHbLIX AaHHbIX MOHMMAOTCS LeNCTBUS (onepaLnn) C MepcoHalbHbIMU faHHbIMKU, BKOYas cbop,
cMcTeMaTmM3aunio, HakomnJeHne, XxpaHeHune, yToyHeHne (06HOBNEHME, N3MEHEHWE), UCMOSIb30BaHWE, pacnpoCcTpaHeHne (B
TOM YuCne nepefadva TpeTbUM nuLam), obesnmymsaHme, 610KMPOBaHNE N YHUYTOXEHME NEPCOHAJbHBIX AaHHbIX.

13.3. HacToswmm ABOHEHT cornawaeTtcs noay4vaTb oT NcnonHuTens nwobyto MHMOpMaLuUio, B TOM YAC/IE PEKNAMHYIO,
nyTeM Moay4yeHns CMC — COOBLLLEHNI Ha YKa3aHHbIA TeneOoHHbI HOMEP 1 NMUCEM Ha SNEKTPOHHYIO No4Ty ABOHeHTa.

14. 3aknio4yeHue, U3MeHeHue, pacTop>XeHue Aorosopa

14.1. AGOHeHT 3akntovaeT ABOHEHTCKMIA [LOrOoBOP BO3ME3AHOr0 OKasaHusa ycnyr 0obpoBonbHO, Mpu 3TOM ABOHEHT
noaTBEpPXXAAET, 4To:

a) NPoYMTan 1 NOSHOCTHIO 03HAKOMWJICS C YCI0BUSIMU HACTOSLLEN othepTbl;
6) NONHOCTbIO MOHUMAET NpeAMeT 0hepTbl;

B) MOJIHOCTbIO MOHMMaeT 3Ha4YeHWe U NOoCNefCTBUA CBOWX LENCTBUA B OTHOLIEHUN 3aKJOYEHUS U UCMOJHEHUS
ABOHeHTCKUIA OOroeopa BO3Me3AHOI0 OKa3aHusa ycnyr.



14.2. ABOHEHTCKUI LOroBOp BO3ME3LHOr0 OKa3aHWW YCNyr 3ak/lyaeTcs CpokoM Ha 30 KafleHLapHbIX AHEN C
nocnepyrowein NposioHraumnen n MoXxeT BbiTb PaCTOPrHyT B OAHOCTOPOHHEM BHecyAebHOM nopsaake no TpeboBaHWo
NcnonHuTens. [JoroBop cy4MTaeTCs pacTOPrHyThbIM C MOMEHTa NoJjlyYeHns yBedOoMJIeHNS O pacTopeHuu Jorosopa, Ha
aapec 3NeKTPOHHOW NoYyThl ABOHeHTa.

14.3. ABOHeHT BrnpaBe 0TKa3aTbCs OT UCMOHEHNSt ABOHEHTCKOro 0roBopa BO3ME3HOr0 OKa3aHus ycayr B toboli MOMEHT
BpeMeHu. Ho npu 3T7oM ABoHeHT 06s13aH onnaTuTb ICMoNHUTENO (haKTUYECKN MOHECEHHbIE UM PACXOAbl, CBS3aHHbIE C
ncnosHeHvem 06g3aTeNbCTB N0 AOroBopy. ADOHEHTCKMIA AOrOBOP BO3ME3AHOM0 OKa3aHus yCyr CYATAETCS PacTOPrHYThIM
C MOMeHTa nosyyeHus NcnonHutenem oT ABOHEHTa COOTBETCTBYIOLLEr0 3asBJIEHNS 0 PACTOPXKEHV AOroBOpa.

14.4. AGOHEHTCKNIA [OroBOP BO3ME3AHOr0 OKa3aHWa YyCNnyr OelcTByeT OO MOMEHTa ero pacTOp)XXeHus, a nocne
PacTOpPXXeHWs - A0 MOJIHOrO UCMOJIHEHNS CTOPOHAMU CBOMX 0653aTeNbCTB, BO3HMKLUMX 4O MOMEHTA TaKoro pacToOp XKeHus.

14.5. AboHeHT obnagaeT BCceMM npasaMmy " NOJIHOMOYMNAMMN, HeobXoaVMbIMUN ANS 3aK0YEHNS 1 UCNONHEHNS ABOHEHTCKOro
LOrosopa BO3ME3AHOI0 OKa3aHua yCcnyr.

14.6. icnonHuTenb ocTaBasieT 3a cobon npaBoO U3MEHATb UIWN OOMNOJHATbH nobele n3 ycn03|/||7| HacToALWEero goroesopa B
noboe Bpem4, OI'IyﬁJ'II/IKOBbIBaFI BCE M3MEHeHNs Ha cBoeM canTe. Ecnm nocne OI'IY6J'IVIKOBaHVIF| n3meHeHnn ABOHeHT
npoaoJ»KaeT NMoJib30BaTbCA CaToM, TO cYMTaEeTCs, 4TOo ABOHEHT corslaceH u NMPUHAN COOTBETCTBYOLLNE N3MEHEHNA.

14.7. Ecnm Kakoe-nnbo 13 ycnoBuin oepTbl NPU3HAHO HEAENCTBUTENbHLIM UAN HE3AKOHHbLIM, UM HE MOXKET BCTYNMUTbL B
CWAY B COOTBETCTBUW C AEACTBYIOLWMM 3aKOHOAATEeNbCTBOM PD, Takoe yaanseTcs U3 oepThl U 3aMeHAeTCs HOBbIM
NoJIOXKEHWEM, MaKC/MaJibHO OTBeYalLWM N3HavYallbHbIM HamepeHuam ICnonHnTend, cogep)xaslimmca B oepTe, npu
3TOM OCTasjibHble NoNoXKeHUs oepTbl UK 3aK4éHHOro ABOHEHTCKOro AOroBopa BO3ME3LHOr0 OKa3aHus ycnyr He
MEHSIOTCA U OCTAlOTCH B CUJIe.

14.8. Mo Bcem BOMpocaMm, He yperyjanmpoBaHHbIM HacCTOoALWEN OQepTon, CTOPOHLI PYKOBOACTBYIOTCSA OENCTBYOLLMM
3aKoHo4aTenbCcTBOM Poccuinckon ®enepauun.

TAPUD

CroumocTb ycnyru

Ne HaumeHoBaHue ycnyru (py6.) [eHb onnatbl

1 OnnaTa abOHEHTCKOro [oroBopa no 3asBke . 247 B neHb noanucku
2% OnnaTta aboHEHTCKOro fOroBopa Mo 3asBKe . 497 B neHb noanucku
3k Onnata abOHEHTCKOro JOroBopa Mo 3asBKe . 997 B neHb noanucku
4 YacTnyHas onnaTta aboHEHTCKOro oroBopa Mo 3asBKe . 247 1

5** YacTnyHasa onsiata abOHEHTCKOro 1OroBopa Mo 3asBKe . 247 1

6% YacTuyHas onnaTa aboHEHTCKOro AoroBopa rno 3aseke . 497 1

7 YacTnyHasa onnaTta aboOHEHTCKOro 1OroBopa Mo 3asBKe . 247 2

gk YacTuyHas onnaTa aboHEeHTCKOro Aorosopa ro 3aseke . 247 2

9%k YacTuyHas onnaTa aboHEHTCKOro AoroBopa rno 3asBke . 497 2

10 YacTnyHasa onnata aboOHEHTCKOro 1OroBopa Mo 3asBKe . 247 3

11**  YacTuyHas onnata abOHEHTCKOro JOroBopa Mo 3asBKe . 247 3

12*  YacTm4yHas onnaTa aboOHEHTCKOro AoroBopa Mo 3asBKe . 497 3

13 YacTnyHasa onsiata aboOHEHTCKOro OroBopa Mo 3asBKe . 247 4

14*%%  YacTuyHas onnata abOHEHTCKOro JOroBopa Mo 3asBKe . 247 4

15%  YacTmyHas onnaTa abOHEHTCKOro AoroBopa Mo 3asBKe . 497 4

16 YacTuyHas onnaTa aboHEeHTCKOro AoroBopa ro 3aseke . 247 5

17**  YacTnyHas onnata abOHEHTCKOro JOroBOpa Mo 3asBKe . 247 5



18%*

19

20%*

21%x

22

2 3%k

24

25

206%*

27%x

28

29%

30%*

31

32%*

33%k

34

35%*

3p%*

37

38%*

30%*

40

41

42+

43

VS

45w+

HaumeHoBaHue ycnyru

YacTuyHas onaata aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTa aboHEHTCKOro 40roBopa
YacTuyHas onnaTta aboHEHTCKOro 4orosopa
YacTuyHas onata aboHEHTCKOro 40roBopa
YacTn4Has onnaTa aboHEHTCKOro 40roBopa
YacTuyHas onaTta aboHEHTCKOro 40roBopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTuyHas onata aboHEHTCKOro 4oroBopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onaTta aboHEHTCKOro 4orosopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 40oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 4oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTn4Has onnaTta aboHEHTCKOro 40roBopa
YacTuyHas onaTta aboHEHTCKOro 4oroBopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 40oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa

YacTnyHasa onnaTta aboHEHTCKOro Lorosopa

Mo 3adBKe .

Mo 3afBKe .

Mo 3afdBKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afdBKe .

Mo 3afBKe .

Mo 3adBKe .

Mo 3adBKe .

Mo 3aABKe .

Mo 3afdBKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afdBKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afABKe .

MNo 3aABKe .

Mo 3afdBKe .

MNno 3afBKe .

Mo 3adBKe .

Mo 3afABKe .

MNo 3afBKe .

Mo 3afBKe .

Mo 3afABKe .

MNo 3aABKe .

Mo 3afABKe .

MNo 3afBKe .

CTOMMOCTb yCayru
(py6.)

497
247
247
497
247
247
497
247
247
497
247
247
497
247
247
497
247
247
497
247
247
497
247
247
497
247
247

497

LleHb onnathbl

10
10
10
11
11
11
12
12
12
13
13
13
14
14

14

ABOHEHTCKas nnaTa B3MAETCS NMOJHOCTLIO UM HaCcTAMM (pa3 B leHb) C MOMEHTa 3ak/to4eHns ABOHEeHTCKOro foroBopa BO3Me34HOro
oKa3zaHus ycnyr. Obwas cTOMMOCTb YCIyr COCTaBAseT He 6onee 1999 pyb B mecsiy. MuHuManbHasa CToMmMocTb ycayr 199 py6.
* - TlnaTex oCyLWwecTBAAETCA TONbKO eC/IM He OCTaTO4YHO CPeACTB A5 ONAaThl MOAHON CTOMMOCTU YCYr yKa3aHHbIX B MpeablayLlem

MyHKTe .

** - Tnatex OCYyLLEeCTBIAETCA TOJIbKO B C/y4Hae MOJIHOW CTOUMOCTM YCNyr yKa3aHHbIX B NpeabiaylemM nyHKTe .



